
PPG Meeting 

MINUTES MARCH 9, 2016 16:30PM DOWNSFIELD MEDICAL CENTRE 

 

MEETING CALLED BY Nigel Smith – PPG Representative  

TYPE OF MEETING PPG Meeting 

FACILITATOR  

NOTE TAKER Suzy Bhogal – Practice Manager 

TIMEKEEPER Suzy Bhogal & Nigel Smith 

ATTENDEES 
Nigel Smith, Margaret Smith, Beryl Nicholls, Roger. Suzy Bhogal (PM), Nigel Smith (PPG Chair), Margaret 
Smith, Beryl Nichols, Dave Mule, Rodger 

Agenda topics 

PREVIOUS MEETING MINUTE ACTIONS 

DISCUSSION 

 
Previous meeting minutes/actions were discussed 

 
- Suzy confirmed that she had been in contact with the publisher of b26 newspaper who had asked if we could 

supply a word document for the infrastructure of the building so he could put this in an issue of the b26 
newspaper.  
 

- Online appointments have now been sorted and Doctor Kommalapati’s appointments are visible for booking.  
 

 
- Surgery newsletter done by Nigel Smith. Cope of newsletter presented today at the meeting. Nigel asked for 

everyone to confirm if they were happy with it and if so he would publish it as it is with no changes.  
 

CONCLUSIONS  

ACTION ITEMS PERSON RESPONSIBLE DEADLINE 

   

Suzy to forward word document illustrating the infrastructure to b26 paper for 
publishing. 

Suzy April 

 
 

BUILDING INFRASTRUCTRE 
UPDATE AND PRESS 
RELEASE 

  

 

DISCUSSION 

 
Discussion regarding the press release for the building update and who we may be able to contact.  
It was suggested that the metro news and Birmingham mail may possibly put some information in the papers for no 
cost. 
 
Suzy has already been on contact with Sheldon news who has asked for an article to be sent to her which she 
would be happy to put into the Sheldon newspaper and the website.  
 
Suzy informed that ppg members that we have been set back by two weeks therefore  we will not be moving until 
the end of April.  
 

CONCLUSIONS  

ACTION ITEMS PERSON RESPONSIBLE DEADLINE 

Suzy to contact metro and Birmingham mail  Suzy asap 

To send Nigel the email for the Sheldon news. Suzy asap 

 

NEXT PPG NEWSLETTER   

 



DISCUSSION 

Nigel bought copies of the new newsletter to show all other members. Nigel has stated that he will do a newsletter 
every month or quarter. 
 
- To add the text service to the newsletter. 
- To add details about new staff member joining the practice.  
- To include Easter opening times.  
- To include shingle vaccination information. 
 
Nigel queried that he still was not able to view Doctor K’s appointments online however was only able to view 
Joanne’s. Suzy to look into this with IT. 
 

CONCLUSIONS  

ACTION ITEMS PERSON RESPONSIBLE DEADLINE 

To provide Nigel with information about who is eligible for shingle vaccination.  Suzy asap 

  To check why doctors’ appointments are not showing as online booking.  Suzy  asap 

 

DETAILED CODED RECORDS   

 

DISCUSSION 

 
Nigel tested the detailed records and he felt like this was a brilliant idea. He was able to see what he wanted to see 
and thinks it will work with other patients. 
 
Suzy explained briefly what the patient should be able to see and gave all members a brief description of what 
detailed coded records online is about.  
 

CONCLUSIONS  

ACTION ITEMS PERSON RESPONSIBLE DEADLINE 

 
 

NEW TEXT MESSGAING 
SERVICE 

  

 

DISCUSSION 

All PPG Members were informed that they will now receive text messages as the surgery has opted in to send 
messages to patients to remind them of upcoming appointments. Nigel confirmed that he has had a message come 
through which he was quite happy with. It was confirmed that this will now hopefully help with the number of DNA’s 
appointments.  

CONCLUSIONS  

ACTION ITEMS PERSON RESPONSIBLE DEADLINE 

No actionable items   

 

COPD NURSE- EDUCATIOINAL 
SESSION WITH LIZ 

  

 

DISCUSSION 
Suzy informed the group that a new COPD nurse has been arranged to do an educational session with Liz (ANP) 
on the 17

th
 March 2016. This will enable the patients due for respiratory testing/ spirometry’s with the chance of 

having their tests done in surgery on this date and thereafter with Liz. 

CONCLUSIONS  

ACTION ITEMS PERSON RESPONSIBLE DEADLINE 

No actionable items   

 

INFECTION CONTROL AUDIT   

 

DISCUSSION 

PPG Members were informed about the infection control audit recently done for Downsfield  Medical Centre. It was 
discussed that the audit only scored 72% and there were a lot of actions needed to be implemented. Suzy 
confirmed that she will share the action plan with the group at the next meeting so they are aware of the current 
situation and future plan to gain a better score for the infection control.  

CONCLUSIONS  

ACTION ITEMS PERSON RESPONSIBLE DEADLINE 

Suzy to share the Infection control action plan with the group at next meeting Suzy 27.04.2016 



 

ANY OTHER BUSINESS   

 

DISCUSSION 

- Nigel would like to put DNA figures on the newsletter. 
- Discussion regarding patient who spoke rudely to the receptionist which was witnessed by PPG members  
- Discussion regarding call from surgery to PPG member who left a message on their phone. When this patien t 

called back she was told no one had called. PPG members think that all staff should document in patients 
records if they have called any patient and leave a reason why they have called.  

 
Next PPG Meeting :  
 

CONCLUSIONS  

ACTION ITEMS PERSON RESPONSIBLE DEADLINE 

To send Nigel figures of DNA’s for the past 3 months Suzy/Shujat  

   

 
 

OBSERVERS  

RESOURCE 
PERSONS 

 

SPECIAL NOTES Next PPG meeting Wednesday 27
th

 April 2016 at 17:45pm 

 


